
Claims Related Requests or Correspondence

General Correspondence or Invoices
claims@ameritrustgroup.com

(855) 858-8187 Fax

PO Box 219559
Kansas City, MO  64121-9559

New Claim Reports
newclaim@ameritrustgroup.com

855) 603-8409 Fax

Medical Authorizations
authorizations@ameritrustgroup.com

(855) 603-8407 Fax

Loss Run Related Requests

lossrun@ameritrustgroup.com
(855) 603-8408 Fax

PO Box 219211
Kansas City, MO  64121-9211

Billing or Service Related Questions

email: calls.center@ameritrustgroup.com
(855) 603-8408 Fax

PO Box 219211
Kansas City, MO  64121-9211

Premium Audit Related Questions

prem.audit@ameritrustgroup.com
(855) 858-8189 Fax

PO Box 219211
Kansas City, MO  64121-9211

Contact our Service Center for Policy, Claims and Commission Questions

SERVICE CENTER 
AGENT CONTACT INFORMATION

Contact our Service Center for policy or claims questions:

(800) 825-9489
Direct email and fax options below:

General Correspondence or Policy Change Requests
underwriting@ameritrustgroup.com

(855) 858-8191 Fax

PO Box 219211
Kansas City, MO  64121-9211New Quotes or Submissions

quotes@ameritrustgroup.com

Commissions
commissions@ameritrustgroup.com
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